
Free help from a mental health 
counselor. Any time. Any language. 
check   ��In-the-moment assistance with feelings of loss, 

hopelessness, anxiety, anger, or thoughts of suicide

check   �Guidance for de-escalating crises, managing stress 
�in challenging situations and keeping calm

check   ��Assistance in a psychiatric emergency

check   �Referrals for substance use treatment centers

check   �Help getting immediate services at hospitals and 
mental health agencies within the five boroughs

check   �Referrals for ongoing mental health services

Your UFT
Mental Health Helpline

Call or text
1-866-838-3678*

(1-866-UFT-FOR-U)

Online Chat
uft.org/helpline
Please have your union ID number available.

Free. Confidential. Available 24/7.

Immediate help in a 
crisis or emergency 

situation

Resources and 
support for substance 

use issues

Referrals to therapists 
& psychiatrists covered 

by your insurance

24/7 access to a 
licensed counselor in 

any language

Your union. Your well-being.

*This dedicated number is for mental health/behavioral support. For union-related questions, please call the union at 212-331-6311.


